
Important Information 
You Should Know 

In recent surveys, you have told us 

that you want to be able to book 

further in advance, but that you 

also want to keep the opportunity 

to be seen quickly for urgent 

problems. 

From 7th June 2010, you will be 

able to book an appointment with a 

doctor up to 4 weeks in advance.  

We will be creating an urgent 

assessment service which will be 

able to see patients with urgent 

problems on the same day .  To 

improve patient safety, this service 

will be based at Glenpark Medical 

Centre. There will be no urgent 

appointments at the Health Centre 

There will be no change to the 

number of appointments at the 

Health Centre. 

We will be creating over 600 extra 

appointments per year and nearly 

4000 extra telephone 

appointments. 
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Change to the 
Appointments 
System 

G l e n p a r k  M e d i c a l  P r a c t i c e  

Help Us to Help You 
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the problem is. They are there to help you and 

knowing means that they can give you the most 

appropriate appointment. For urgent problems, 

giving the doctor an idea of symptoms helps them 

to prioritise the order they see patients. 

Receptionists are governed by the same rules of 

confidentiality as your doctor or nurse are. 

It is worth asking yourself: is the doctor the most 

appropriate person to  see? Could the secretary 

help with your hospital appointment query or 

insurance form?  Could the pharmacist answer your 

medication query? If you are due a medication 

review, do you normally need blood tests before 

you see the doctor? 

CANCEL IF YOU CANNOT COME 

We lose over 540 appointments a year because people 
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else has had to wait longer for an appointment. 



Urgent Problems 

For problems that you consider urgent, we 

will continue to have the 48 hour access 

and same day appointments that you tell 

us you like.  You will be able to choose 

from: speaking to a doctor for advice, or 

booking a same day appointment. 

Note that urgent is not the same as 

emergency: if you have a life threatening 

problem, such as a suspected heart attack 

or severe bleeding, call 999. 

What is urgent? 

By urgent, we mean a health problem that 

you are concerned may get significantly 

worse if you need to wait a few days for an 

appointment. Examples might include: 

chest infection, worsening of asthma over 

a few days. Problems such as a sick note 

being overdue are not urgent. 

The urgent assessment team will only be 

able to deal with urgent problems. 

Urgent or Routine? 

Until now, we have not distinguished 

between routine and urgent problems. We 

have allowed booking on the day for any 

problem. 

Under the new system, we will reserve 

appointments within 48 hours for 

problems that are urgent.  

You will be asked if the problem you want 

to be seen about can wait a few days or 

whether you need to be seen urgently.  

Routine Problems 

For a routine problem, you will be able to 

book up to 4 weeks in advance. If you have 

a preference for a particular doctor or a 

specific day, please tell us at the time you 

book; we will try to accommodate your 

requests. 

We are also expanding the number of 

telephone appointments available. If you 

think your problem can be handled by 

phone, please ask for a telephone slot. 

Why the change? 

We have listened to your ideas on how 

to improve how you book an 

appointment with us. 

We have already made improvements 

to our telephone answering service and 

have invested in additional doctor and 

nurse time. 

However, you have told us that you 

prefer to see the same doctor for 

the same problem. We agree that 

this is preferable.  

You have also told us you want to be 

able to book further in advance. 

From Monday 7th June 2010, we will be 

introducing a new system that will 

enable us to meet your requests but still 

allow us to safely manage urgent 

problems. 

This leaflet outlines the changes. 

Changes to the appointment system 

We are increasing the 

length of time you can 

book in advance from 1 

week to 4 weeks. 

Tell us if you think your 

problem is urgent, so we 

can pass you to our ur-

gent assessment team. 


